Dates Site

HitHH#HHRHE St
HitHH##HR] St
HitHH#HHRHE St
HitHH#HRE St
HitHHHHRE St
HitHH##HAE St
HitHHHHRE St
HitHH##HAE St
HitHH#HHRE St
HiHH#HAH] St
HitHH#HHRE St
HiHH#HAH] St
HitHH#HHRE St
HiHH#HAH] St
HitHH#HHRE St
HiHH#HAH] St
HitHH#HHRE St
HiHH#HAH] St
HitHH#HHRE St
HiHH#HAH] St
HitHHHHRE St
HiHH#HAH] St
HitHH#HHRE St
HiHH#HAH] St
HitH#HHRE St
HiHHHHA] St
HitHH#HRE St
HiHHHHA] St
HitHH#HRE St
HiHHHHR] St
HitHH#HHRE St
HiHHHHR] St

Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's
Peter's

Departmer Rating

2026 - Tot:
Nurses
Nurses
FCP Clinic
PCN
2026 - Tot:
Travel Clini
Travel Clin|
Nurses
2026 - Tot:
PCN
Travel Clin|
Nurses
2026 - Tot:
2026 - Tot:
2026 - Tot:
2026 - Tot:
PCN
Nurses 20z
2026 - Tot:
2025 - Tot:
FCP Clinic
PCN
Medical St
2026 - Tot:
PCN
Nurses
2025 - Tot:
2023
Nurses
2026 - Tot:
Nurses

1 How process this morning was very quick and the doctor was very informative and kind

1 No waiting time. Very friendly and efficient.

1

1 Great service from very helpful staff

1 Because the person | saw was very helpful and polite and explained to me about everything | was happy with th
1 Given appointment quickly. The doctor was very kind and understanding and felt that | was listened to with acti
1 It's not always been easy to get an appt at this practice, but | had no issue this time, which was a relief. The lady
1

1 Was seen on time and issue dealt with quickly and professionally

1

1 The pharmacist gave me her full attention and was very informative.

1 Clear and

1 Seen promptly and friendly nurse

1

1 Lucky to see a doctor, can?t complain at all poor doctor was running late but that doesn?t affect me. Got all d:
1

1 The dr listened to my child and took the problem seriously.

1 Very nice pharmacist explained everything well and knowledgeable.

1 Always get a good service here and yesterday was my favourite nurse

1 The doctor | spoke to about my problem taking my medication was very good telling me it was important to tal
1

1

1 COPD review, thoughtful, not pushy but informative

1 Listened really well to my symptoms, made sure | was comfortable, went through step by step on what | need t
1 Receptionist was very helpful

1 Becuase it was imformative caring and not judgemental

1 The nurse came on time, very efficient and friendly - | didn?t feel rushed. All good

1 Great service from initial enquiry to the GP appointment

1 Friendly professional kind staff. On time, explained everything, helpful

1 Good efficiency and professional

1 Very nice friendly doctor. Made me feel safe and listened too.

1 Sarah was kind, understanding and caring
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2026 - Tot:
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Pharmacist
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2026 - Tot:
Nurses
Travel Clini
Nurses
Nurses
2026 - Tot:
FCP Clinic
Nurses
Nurses
Nurses
Trainee Da
2026 - Tot:
Nurses
Trainee Do
2026 - Tot:
2026 - Tot:
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2025 - Tot:
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1 10 out 10. And up and beyond ?

1

1 Receptionist superb along with everyone else ?

1 The nurse was fantastic new what was needed and was very professional and polite

1 On time

1 On time friendly all you can ask really

1 Seen in time & helpful, friendly, efficient staff

1

1 | never have a problem at the surgery

1 Response time exceptionally good & very polite and helpful

1 Staff were helpful & professional.

1 Nice practice very Nice and friendly

1 I?ve always had a good experience at the surgery. The staff are very efficient and helpful. They maintain profess
1 Quick efficient service

1 Was very helpful

1 Helpful

1 Sarah is very pleasant and did my blood test and bp as planned.

1 | saw Sarah Allen for a blood test,was seen on time, and she was very nice to talk too,

1 This appointment was very helpful for me to understand my current condition, a little bit better, and everything
1 Very helpful appointment with excellent physio

1 The Dr was fantastic. She was so kind and probably one of the nicest doctors | have ever had an appointment w
1 Pleasant and punctual

1

1 Amazing doctors and lovely reception staff

1 The doctor was really helpful and thorough and also gave me some exercises to do for BPPV. Very reassuring
1 | was seen on time and Carol was very friendly and efficient.

1 Wonderfu

1 Didn?t

1

1 The doctor | saw was polite, professional, informative and helpful. Thank you.

1

1 Prompt response, very nice practice nurse and treatment given

1 On time, lovely lady who was informative and kind



HitHHHHHHE St Peter's 2026 - Tot: 1 The doctor | had was very kind and understanding, made me feel listend to and helped me to feel stronger in m

HHHHHHE St. Peter's PCN 1 Because she was very polite and helpful

HitHHHH#HE St. Peter's 2026 - Tot: 1 Pleasant receptionist and very thorough doctor

HHHHHHH# St. Peter's 2026 - Tot: 1 | completed the online form at 8:20. | had a phone call 30 mins later offering an appointment at 9:50. Appointm
HitHEHHHE St Peter's Nurses 1 Polite staff and speedy service

HHHHHH# St. Peter's 2026 - Tot: 1

HiHHH#HH# St. Peter's PCN 1 Graceisa

HHHHHH St. Peter's 2025 - Tot: 1 Prompt appointment, on time.

HiHHH#HH#E St. Peter's Travel Clin 1 On time,

HHHHHHH St. Peter's 2025 - Tot: 1 The Doctor dealt with me and was very friendly and helpful, resolved my problems very quickly.
HitHHHEHE St Peter's 2025 - Tot: 1 Felt look after proper thank you much appreciated

HHHHHH St. Peter's 2026 - Tot: 1

HitHHHHE St. Peter's PCN 1 | was seen at my appointment time and everyone was very friendly and welcoming

HiHHHHE St Peter's 2025 - Tot: 1 Wheneve

HitHHHHHE St. Peter's Nurses 1 Very quick to change time and very good service dong the bloods - excellent

HitHHHH] St. Peter's 2026 - Tot: 1 The

HitHHHEHE St. Peter's 2026 - Tot: 1 Dr Raman is professional, friendly, giving a great feeling of assurance and compassion with no rush to listen. | le
HHHHHHHE St. Peter's Nurses 1 Everything and everyone worked excellently

HiHHH#H##E St. Peter's Nurses 1

HitHHHH#E St. Peter's Nurses 1 Always good when | go down there very polite and gentle

HitHHH St. Peter's 2025 - Tot: 1 Pippa was

HitHHHHH#HE St Peter's 2026 - Tot: 1 | felt listened to and that | received the help | needed.

HiHHH#H##E St. Peter's 2025 - Tot: 1

HitHHHHHE St Peter's 2025 - Tot: 1 I had a good discussion with the practitioner and left with a good outcome.

HitHHHHE St. Peter's 2026 - Tot: 1 Doctor he's very good

Hi#HHHH#E St. Peter's PCN 1 The nurse

HitHHHHE St. Peter's Nurses 1 | find the staff at St Peter?s really friendly and reassuring.

Hit#HHHH##E St. Peter's Nurses 1 Very good service, seen at the time stated, very pleasent and caring personal.

HitHHHHE St. Peter's Nurses 1 Great service very helpful

Hit#HHHH##E St. Peter's Nurses 1 Quick friendly receptionist and staff

HitHHHHE St. Peter's 2026 - Tot: 1 Because the dr listened to me answer all my questions and explained what would be good for me Excellent do
HiHHH##HH# St. Peter's Nurses 1

HitHHHHHt St. Peter's Nurses 1 Excellent
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2025 - Tot:
2026 - Tot:
Nurses
Nurses
PCN
PCN
Trainee Do
2023
Nurses
Nurses
Partners
Nurses
Nurses
Nurses
2026 - Tot:
Nurses
Nurses
Nurses
Travel Clin|
Nurses
Nurses
Nurses
Nurses
Nurses
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2026 - Tot:
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Nurses
2026 - Tot:
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2026 - Tot:
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1 | saw Pippa the senior nurse and once again she was excellent and solved my problems. | am so grateful to her f
1 I was so pleased with the doctor very nice and patient well appreciated ?

1 In and out very quickly and dealt with in a curtious and competent way.

1 The

1 Professional and friendly.

1 A straightforward helpful interaction.

1 | was seen on time and the doctor was very kind, thorough and helpful. He is what | believe all doctors should st
1 | was made to feel totally comfortable and was treated with great respect and expertise by 2 wonderful health ¢
1 Nurse and reception were pleasant and helpful.

1 Rebbeca, was really lovely and pleasent so was the receptionest who helped me when i had to get weighed . W
1 Very clear explanations

1

1 The appointment snd The perception service are perfect.

1 Good service

1 | was given an appointment very quickly. Dr Sajjad listened to me and prescribed some medication that made a
1 Nurse friendly on time and very quick.

1 Enjoyed my experience, the nurse was patient and educated me properly.

1 The receptionist and the nurse were very professional and personable.

1 Punctual, efficient and friendly. The nurse was very well informed and made me feel very comfortable. A very p
1

1 The service is efficient and professional but also with kindness and honesty

1

1

1 | was treated with respect, understanding and concern from both staff members i dealt with. My worries were ¢
1 Physio Paul was thoughtful, knowledgeable, patience and supportive. He suggested a sensible approach for my
1 The Dr covered more than one issue for me albeit | should have adhered to one issue

1 No waiting.

1 This is as just a routine blood sample taken. | was seen promptly and received reminders about the appointmer
1 10/10. Spoke to GP same day. Very personable, took the time to listen & understand both immediate & wider s
1 Maddie was lovely

1 Hello,

1 The practitioner was professional and efficient and punctual

1
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1 The doctor was very professional and done his job very well.l am very thankful to the doctor and overall service
1 As always

1 The nurse was extremely professional and very gentle

1 It was very good

1

1 Quick and professional

1

1 | was able

1 Appointment was on time and my blood test went well as | don?t do well with blood tests

1 | was seen on time and everything was efficient and straightforward .

1 They made me feel very comfortable when | didn't think | was gonna be comfortable as | have bad anxiety

1 |felt

1 Prompt professional and courteous

1

1 There was no waiting to see thr doctor ,he was very professional a good hob done

1

1 The doctor | had was so thorough and calming and sweet, she made me very comfortable getting the implant re
1 Doctor was very good he helped next to none

1 The ladies at the front desk were very nice. Dr. Rahman was very nice and explained everything to me. He was v
1 Patent and understanding of additional needs

1 Online form was reviewed quickly. | was invited to attend the surgery the same day and the Doctor listened to r
1 Very positve appointment to help me manage my diabetes.

1 Seen quickly great Dr very thorough dealt with my problem

1 Smooth process, no wait and Pippa was fab - very clear and warm.

1 my health care professional was extremely lovely and welcoming. she made me feel comfortable and supportec
1 Dr Amin

1 Very helpful supportive physio. Referral for X-ray.

1 Just very good service

1 Good information and advice. Excellent service ?

1 Today |

1 Staff were very nice and friendly and informative

1 This was my first in-person consultation, and | felt very well received. | arrived early and did not have to wait lor
1



HitHHH#HE St Peter's Nurses 1 Appointment on time. Friendly staff and nurse. Got my injection and chatted about it.
Hi##HHHHA#] St. Peter's Partners 1

HiHHH#H## St. Peter's Nurses 1 Was seen

HHHHHHH# St. Peter's Nurses 1 | was seen quickly and the nurse was very professional and friendly

Hit#HHH#HE St. Peter's Travel Clinl 1 Kind and caring x

HHHHHE#H# St. Peter's Nurses 1 The nurse was very efficient and kind overall she knew what she was doing very well

HitHEHHHE St Peter's Nurses 1 In and out rapidly. Much appreciated.

Hi##HHHHA#] St. Peter's Partners 1ltwasa

HiHHH#HH#E St. Peter's Travel Clin 1

Hi#HHH#E St. Peter's Trainee Do 1 The

HitHHHHEHE St. Peter's Nurses 1 No waiting quick to be seen

HitHHHHE St. Peter's 2026 - Tot: 1 - super

HitHHHHEHE St. Peter's Nurses 1 Very good service and on time with appointment

HHHHHHH St. Peter's 2026 - Tot: 1 Very thorough, kind, knowledgeable and helpful

HiHHH#HH#E St. Peter's 2026 - Tot: 1 The GP listened and was attentive.

HHHHHHH St. Peter's 2026 - Tot: 1 Explained about tablets and condition i have and was nice

HitHHHHHE St. Peter's Nurses 1 Blood test went smooth, on time, nurse was very nice and professional. Thank you

HiH#HHH#] St. Peter's Nurses 1 Iwentinontime

HitHHHHHE St. Peter's Nurses 1 | was seen in time, the young lady was very professional and understanding

HitHHHH#HE St. Peter's Trainee Do 1

HitHHH St. Peter's 2026 - Tot: 1 All went well, friendly staff . Thanks

HitHHHHH#HE St Peter's 2026 - Tot: 1 It?s a great surgery and they listen to what?s going on

HiHHH#H##E St. Peter's Nurses 1

HitHHHH#HE St Peter's 2026 - Tot: 1 Very impressed with the speed of response and being offered an appointment so soon after my online contact «
HitHHHHE St. Peter's 2026 - Tot: 1 | was seen promptly. The GP reassured me and talked me through different things made me feel at ease.
HitHHHH#E St Peter's 2026 - Tot: 1 The doctor was very polite, professional. Listened to what i had to say while also asking important questions for
HitHHHHE St. Peter's 2026 - Tot: 1 Problem health wise is in the process of being sorted

HiHH#HHHE St. Peter's Nurses 1

HiHHH#HE St. Peter's 2026 - Tot: 1

HitHHHH#HE St Peter's 2026 - Tot: 1 The GP | had seen on this appointment is very informative, very good listener and very proactive. He is brilliant.
HitHHHHE St. Peter's Nurses 1 Very helpful nurse.

Hit#HHHH##E St. Peter's Nurses 1 Very efficient and appointment on time ..

HitHHHHE St. Peter's 2026 - Tot: 1 The doctor is very nice
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Nurses
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2026 - Tot:
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1 Seen on time, friendly nurse, very efficient.

1 Bethany was SO helpful and efficient during my healthcheck. She has a really lovely manner. Please pass on my"
1 Bethany was prompt and is very friendly and helpful and comes across like she really cares. If | had a criticism it
1 I received excellent care, my appointment was on time and over quickly.

1 | felt listened to.

1 Consultant very helpful and didn't try to hurry me .1 can't believe that a doctor surgery has not got a sp:
1 Punctual, polite, knowledgeable, informative, kind

1 The doctor was patient and considerate and explained things properly, very good.

1

1 Very professional

1

1

1 My appointment was on time and the doctor took her time to explain. She was very patient and understanding.
1

1 | find seeing doctors | do not know very hard. Doctor Sajji was very nice. Calm. Helped.

1 Very polite and efficient and helpful

1 It was just so simple even | managed it

1

1 Both doctors were very kind and understanding. Thank you. It was a shame that | couldn't get an appointment v
1 | received excellent support from Fiona Lewis, makes such a difference to me

1 The doctor was attentive, he listened to all | had to say. | was able to ask him bout my cough in spite of the app
1 Seenon

1 | was happy with my Appointment.

1

1 The doctor was very good and helpful.

1 GP Sajid listened to what | had to say and advised appropriately. He was patient and answered all my questions
1 very quick appointment for blood test thank you

1 Very friendly and efficient thank you

1 The healthcare professional was really nice, attentive and kind

1 I always feel heard and liserned too and things taken seriously

1 Dr Jarvis gave excellent advice and information and took the time to reassure me that my condition needed a lit
1

1
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2026 - Tot:
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1 First impressions was nice and relaxing atmosphere the doctor | saw was a where of my health

1 Your doctor very helpful in my very difficult health situation

1 Quality of doctor and physio were excellent.

1 Rhiannon was excellent at taking my blood and put me at ease.receptionist was very helpful and polite all in all

1 Eileen was amazing in every way, prompt, friendly, efficient & extremely knowledgeable. Also her assistant was
1

1

1 The nurse was very kind and reassuring when she gave my son his pre school immunisations today.

1 Doctor listened and gave good advice and was also thorough in terms of investigations

1 The doctor listened to my problem and was very thorough in her investigation of potential causes. She even dis
1 | felt very listened to and respected. The member of staff was kind, talked me through everything and put me af
1 Dr Sikdah has been my main Dr for many years now, it's always a pleasure to be seen by him, he takes time to ¢
1 | had good efficient good service.

1

1 The doctor was brilliant

1 The doctor was thorough and a good listener . He explained his decisions well.

1 | got a next day appointment on line. Was seen on time and was thoroughly examined.

1 On time, friendly and effective service.

1

1

1 | felt understood, listened to and my issues were dealt with thoroughly by a fantastic doctor. My experience wa
1 | was listened to properly and the dr is going to investigate something that | have previously been told isn?t pos
1 The consultant was very professional and reassuring when discussing my condition.

1 Very kind and helpful advice from Fiona Lewis. As always | felt much better and more positive after having seen
1 Got a new anti biotic which hopefully will stop the sinusitis and throat pain I1?ve had since December

1 | felt listened to by Charlotte

2 The GP was responsive and pragmatic. He was however somewhat lacking in empathy and in need of further tr:
2 Consultation 5 star, but 25 min eait

2 Visit good and nurse was very nice and she listened. It's the same each time ive been since 2020 (covid ) It's just
2 Very thorough service. Thank you

2 Dr Rahman was very understanding

2 Doctor very efficient and friendly. Self check in not switched on, so waiting in queue - then switched on but not

2
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3

Did end up with telephone appointment, which was more than adequate. Saved us all some time and effort | im

Ollie was very helpful, but my 10.45 appointment ended up being 11.15, otherwise top marks.

We got next day appointment and a call early in morn to confirm. Doc was pleasant and kind. Wait was 20 mins
Physio

Helpful and very professional not long to wait

| found the doctor to be attentive and thorough

Didn't have to wait long and the nurse was lovely ?

The GP i spoke to was very helpful and made useful suggestions.

Modern

Doctor phoned when | was told he would phone which was good as i have waited before and no one has phone
Always been scared of needle but getting there is good

| would

It was confusing. | could not attend, but prior to trying to cancel it, | saw that | had a text from the surgery the s:
Hello, my sons Yama and Yahya were vaccinated yesterday. Yama has no problems now, and Yahya's right arm i
No advice

Not alot

4 Didn?t help just sent me away yo hospital but failed to inform hospital while | was sent
4 They gave me appointment, she asked me "why are you here "l explained, unfortunately she wasn't interested.

5
5
5
5
6
6

Doctor xxxx was not helpful and neither friendly. lam not happy with the service

| never got sent my reminders nor did i a get a phone call before the appointment

| arrive

| was instructed by text to book a blood test. | was not told what the test was for. | was given NO option to ask.(
Going to go private as | feel the appointment today didn?t resolve anything. | had my leg and knee area looked :
| was here at 2 pm got no phone call called at 2 30 and was told it may be late. Now 4 pm still no phone call fror


















"me & also said if my symptoms do not go away fully after my prescription to arrange a follow up appointment as i might need more tests.



vhen the symptoms first started a trip to A&E would have been avoided and the condition may not have been so severe. However; thank you.






ame day about needing to book for my asthma review. | thought the appointment WAS for an asthma review ? But, | tried cancelling it.

Jn arrival | discovered that the blood test was the same as one | had had a week before. NOBODY had read the LAST post in my notes.



